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Introduction 

 
This information booklet has been designed to meet the need for information among users of Vestbaseôs port 
facilities in Kristiansund. The booklet contains general information, rules, procedures for health, safety and 
environment (HSE), and emergency procedures as well as specific information about vessel handling.   

The contents of this booklet should be used along with the industrial standards, such as ñInternational Safety 
Guide for Oil Tankers & Terminalsò(ISGOTT) and the ISPS regulations.  

 

 

Contact information and opening hours 

08:00-16:00 

Customer Service/Reception:   

¶ Press 1 for Base operation/quay orders 

¶ Press 2 for Bulk 

¶ Press 3 for Project 

¶ Press 4 for OCTG 

¶ Press 5 for Real estate 

+47 994 91 800 

24/7 Duty phone Operation (Customer Service) +47 994 91 800 > press 1 

24/7 Duty phone bulk/bunks +47 480 00 794 

24/7 Duty phone Real estate +47 901 96 291 

24/7 Duty phone Project  +47 994 91 800 > press 3 

24/7 
NorSea Vestbase Emergency Response Centre 
(ERC) 

+47 71 57 22 01  
+47 (464 14 140) 

24/7 Mooring Personnel  
+47 990 76 555 

Fortoeyning@securitynorway.no 
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1. Fire and emergency procedures 

1.1. Alarms 

¶ Fire on board the vessel or in the terminal  

¶ Explosion on board the vessel or in the terminal 

¶ Emission of toxic and/or flammable gas  

¶ Emission of toxic and/or flammable liquid 
 

At the terminal 
 

Continuous sounding of the fire alarm  

On the vessel 
One or more blasts of the vesselôs horn, each one 

lasting for at least 10 seconds. This in addition to the 
vesselôs general alarm system  

 

1.2. Emergency communication 

At NorSea Vestbaseôs facilities in Kristiansund the primary form of communication with vessels are by phone. 
Secondary communication is directly verbal.  
 

1.3. General emergency instructions and evacuation plan 

 

 
Emergency response: 
 
A copy of Emergency Response Norwegian 
and English is attached in appendix 3 to this 
Terminal Information Booklet. 
 
Important to read this instruction carefully and 
print out a copy in order to assure quick and 
correct response in case of any emergency.  
   
In case of evacuation of base area: 
 
- Mustering point of for base area is the the 
parking lot in front of the main building 
Omagata 110C (Exit main gate)  
 
Follow the necessary instructions from the 
evacuation leader of the company / vessel 

+47 
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2. Connection of land power system from quays at NorSea Vestbase ï 
user manuals for vessels 

Welcome as user of Norsea Land power system. 
Vestbase land power is available on Quay 6 East - West, Quay 7 and Quay 8. 
 
Our system delivers 50 or 60hz and 440 or 690V.  
Max power output is 750Kva. The plants can be fully loaded simultaneously. 
 

2.1. Connection of system 

Å The drum on the quay edge is equipped with a (control panel) screen with menu. 
Å Log in using the "ship name" using the control panel. 
Å Select the current voltage and frequency. 
Å The latest Connecting Procedure is found the drum 
Å When disconnecting the system, consumption is registered, and invoice sent directly to shipping 
company   

2.2. Contact details if problems or questions 

 
Contact NorSea Vestbase Property department duty phone: 
Mobil: +47 901 96 291 
E-mail: Vb-eiendom@norseagroup.com 
 

2.3. Training and verification of vessel 

 
All connecting vessels must be compatible with and have interfaces with. NEK / IEC 80005-3. The vessel is 
responsible for its own verification. 
 
If any questions, you can ask for assistance from companies / consultants with knowledge of the standard 
and vessel installations. 
 
NorSea Vestbase will not be responsible to any damages and / or costs related to improper use, power 
failure, or use of the facility without the vessel's systems being compatible and in accordance with the 
regulations. NEK IEC 80005-3 

 
 

3. HSE and security 

3.1. In general 

The HSE responsibility for operations when vessels are berthed is divided between the leader of the 
operation at the quay and a representative from the vessel. It is therefore necessary that both the vesselôs 
representative and the daily leader cooperate and that they understand all current HSE requirements. If 
anything should be unclear, it is expected that the representative from the vessel contact NorSea Vestbase 
through the Logistics and Operasjon Center, which is open 24/7.   
 
During bunkering operations these requirements are summarized in ship/shore safety check lists which are 
based on international accepted and approved methods within the oil and tank industry. 
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It is expected that vessels comply with all existing policies throughout the entire stay with NorSea Vestbase 
AS port facilities. Representatives from NorSea Vestbase AS will follow the same policies and cooperate to 
achieve a one hundred percent secure and efficient operation. If the vessel generate large activity at quay 
side without involving NorSea Vestbase personnel, vessel must be responsible for organizing the operation. 
Vessel is then considered as ñPrinciple enterpriseò. This include organizing of the working area in order to 
maintain satisfactory safety for all personnel participating within the project, working next to the operation 
area or entering the area. If a large number of cars are gathering in the quay area, a parking place must be 
organized. (Important to inform ï get approval from Customer Service in advance when quay area is used 
for other purpose)    
 
In the event of any incidents, near incidents or the detection of conditions at the port, which could cause 
injury to personnel, material or the environment, it is required that this is reported to the QHSE section 
NorSea Vestbase AS through the department which assisted the vessel. For such reports, the shared email 
address vb-HMSK@norseagroup.com could be used.  
 

3.2. Personal protection equipment 

The following are minimum requirements for Personal Protective Equipment (PPE), which are to be used by 
anyone working at NorSea Vestbase ASôs quays and facilities.  
 

¶ Visibility clothing (Coveralls during work, and on the walkways the minimum of a high visibility vest). 

¶ Gloves 

¶ Helmet 

¶ Safety glasses 

¶ Safety shoes (Exempt only when walking to and from the vessel)  

¶ Life jacket when working takes place within 1 meter from quay edge or when performing mooring 
operation.  

 
In addition, the expectation is that one uses PPE, which is required when handling specific chemical 
products, according to information in the HSE safety datasheet. 
 
All movement around the area will be in indicated walkways where this is available. Walkway maps have 
been made (Appendix 1). When walking/staying in the base area, visibility clothing/-vests must be used  
24/7 ï 365.  
 
The Captain is responsible to ensure that all visitors to and from vessel are using required PPE, and also 
inform Emergency Response Centre (Security main gate) regarding names and purpose of visit. 
 

3.3. Drug and alcoholic policy  

All vessels arriving at the quays must have an established drug/alcohol policy/procedure.  
All operations must be stopped if there is any suspicion that one or more of the operators are under the 
influence of drugs/alcohol.   

 

3.4. Spill 

Emission to sea, soil or air at base area is not allowed without permission from local authority coordinated by 
NorSea Vestbase. This also include noise and all high pressure washing and surface protection/painting 
operation of vessel. 
 

mailto:vb-HMSK@norseagroup.com


 

Document© 

Dokument/ document ref.: Innhold/ content: Dato/ Date: Utgave/ edition: 

NSGM-275775254-838 Maritime Instruction ï Terminal Information Booklet ï NorSea 
Vestbase AS 

11.05.2020 12/2020 

 

NSGM-275775254-838 - Terminal Information Booklet (Vestbase) (1) Side/ page 8 of 53 

Utskrifts kopier er ukontrollerte dokumenter. Printed copies are uncontrolled documents.  

3.5. AIS signal and use of GSM amplifier 

AIS must not be turned off while the vessel is moored at NorSea Vestbase. This is because the AIS is used 
as NorSea Vestbase Logistics and Operasjon Centerôs ñradarò for the harbor terminal. Use of GMS amplifiers 
must be limited to a minimum. This because of sensitive equipment at the base and the airport, which maybe 
affected from these signals. 
 

3.6. Neighborhood consideration  

NorSea Vestbaseôs port facilities (especially quay 2 and 3) are located close to residential areas. It is 
important that all users or the facility take this into account and ensure that regulatory requirements are met 
so that neighbors are minimally affected by ongoing activity during the evenings and on weekends. This is 
especially important regarding to noise and light.  
 
At quay 2, the main rule is that vessels must lie with the bow pointing towards North. (See illustration below). 
If it is not practical to lay the vessel in this position, you must inform the Logistics and Operasjon Center.  
 
NorSea Vestbase have access to a decibel meter to monitor/measure noise levels. It is also important to 
focus on lighting to avoid headlights to light up the neighbor area unnecessary. Vessel is responsible for 
monitoring noise and keep this on an acceptable level and according to Norwegian law. 
 

 

  
  

S 
N 
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4. ISPS and security 
 
NorSea Vestbase IMO Port number: NOKSU ï 0014 (Latitude. 63o 06.00ôN Longitude 7o 46.00ôE) 
 
In accordance with the ISPS code, NorSea Vestbaseôs quays have access control from the main gate. 
 
For ñcontrolled area Norwegian Oil and Gas (NOG) quay 6 and 7 along with a special area prepared for 
OCTG/pipe loads an individual specific ID-card is required ï approval for access.  
 
For crew on vessels anchored at quay 6 and 7, an indicated walking pattern from quay to nearest walkway to 
be used when coming from/going to the vessel. 
 
The ISPS code has three levels of security 1, 2 and 3.  
 
A). Level 1 ï Normal  
       Standard safety measures in use at all time. 
 
B). Level 2 ï Raised  
       Extra safety measures are instigated and the amount of patrols are increased.   
 
C). Level 3 ï Exceptional 

At this level, additional security measures are instigated for a limited period of time when an event is likely 
or immediate. For NorSea Vestbaseôs areas this may entail the rejection of a vessel or a delay in the 
vesselôs arrival/departure.   

  
In the event of changes in level of security, vessels will be notified and instructed on how to respond. 
(Coordinated through the Port Facility Security Officer (PFSO) NorSea Vestbase and Customer Centre 
 
Normally the Declaration of Security (DOS) is not exchanged at security level 1. A template can be found on 
our website: www.vestbase.com. 

 

4.1. Personnel ï driving permits  

NorSea Vestbase AS port facilities is within a secure area (ISPS and Norwegian Oil and Gas - NOG) and are 
responsible for controlling the access to the base area and the quayôs.  

 

Before arrival, responsible person on board the vessel will send updates and changes in crew lists (crew 
change) to NorSea Vestbase Emergency Response Centre. (Phone +47 71 57 22 01; e-mail: 
vestbase.security@norseagroup.com  This also applies to visiting vessels, where it is particularly important 
that this does not conflict with ongoing operations.  

 

The fenced area at dock 6 and 7 is per. definition "controlled area" with entry / exit via driver and personnel 
ports with access control system. 

Vessels frequently visiting NorSea Vestbase will, in consultation with the operating companies, will be 
supplied with a agreed number of key cards in the period in which they are operating from NorSea Vestbase. 
The Captain/Safety Officer is responsible for recording logs of the use of key cards. Upon request a logs 
should be presented to the PFSO NorSea Vestbase.  

 

At the gates into the controlled area ï there is a phone on both sides, which allows direct contact with the 
NorSea Vestbase Emergency Response Centre. 

http://www.vestbase.com/
mailto:vestbase.security@norseagroup.com
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Vehicles are not allowed into the port facilities without an approved permit oblate.  

Personnel affected by drugs/alcohol will be denied access to the area. In such cases responsible person on 
board the vessel will be contacted by the NorSea Vestbase Emergency Response Centre. 

 

Personnel and vehicles staying inside the ISPS areas must have a visible approved ISPS identification. 
There following valid combinations exists: 

Permanent access 

 
 

      
                                                                                                                                                                                                                             

Temporary access 

 
 
      

         
Visitor cards    Parking oblate  
  

4.2. Issuing of temporary ID cards or permanent Key card (ID card) 

Contact NorSea Vestbase Emergency Response Centre. Identity control is to be expected, and the issue of 
the card requires the approved identification for the person in question.  
NOTE: Personnel on the crew lists will normally not be given a temporary ID for entrance or exit. 

 

4.3. Supplies to vessel 

Supplies can be transported to the quay as long as one does not violate safety regulations. Access is 
provided the terminal operator in charge at NorSea Vestbase AS. The vesselôs cranes can be used to 
load/unload its own supplies and spare parts, but equipment that may emit sparks, such as steel plates, 
pipes etc., cannot be lifted unless this is cleared with NorSea Vestbase Customer service.   

4.4. Diving 

Diving operations are not permitted unless this has been previously cleared and approved at the NorSea 
Vestbase Logistics and Operasjon Center. 
 

+ Approved ID such as: 

¶ Driving license 

¶ Passport 

¶ Bankcard w/picture 

¶ Business card w/picture 
(Defined) 
 

Temporary ID card  

+ Approved ID such as: 

¶ Driving license 

¶ Passport 

¶ Bankcard w/picture 

¶ Business card w/picture 
(Defined) 
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4.5. Fishing and crab pot 

Fishing from quay or boat within 50 meters from land not allowed. This also include use of pots. 
 
 

4.6. Flying with drones 

It is not allowed to operate Drones at NorSea Vestbase without permission from Kristiansund Airport and 
Avinor. 
HTTPS://avinor.no/konsern/pa-flyplassen/droner/generelt 

 
 

 

  

https://avinor.no/konsern/pa-flyplassen/droner/generelt
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5. Arrival Communications 

5.1. Arrival message ï quay ordering 

Vessels heading towards the NorSea Vestbase terminal must provide a notification of arrival through their 
agents or directly to the Logistics and Operasjon Center no later than 48 hours before arrival or immediately 
after the vessel has left its last harbor/installation with course for NorSea Vestbase. Use ñSafe SeaNetò, 
SSN. 
 
 
Quay/berth is ordered by e-mail at the NorSea Vestbase Logistics and Operasjon Center (E-mail:  
VB-OK@norseagroup.com  during normal working hours. Outside of normal working hours, contact the duty 
phone.  
When booking a berth, following information must be provided:  
  
Å Name of vessel  
Å Name of shipping agent/company 
Å Name and phone number of responsible contact/agent for the mission during the entire time of stay 
Å Billing information quay/ISPS fee 
Å Estimated time of arrival (ETA) 
Å Expected time of departure (ETD)  
Å Type of mission (unloading/loading cargo handling/resource requirements) 
Å The need for bunkering? (Water-MGO-other) 
Å Waste management needs ï type(s)?  
       
If SSN not is used Pre-arrival form ñPrearrival - Ship Security Information Requestò (ISPS) can be 
downloaded from www.vestbase.com  
 
This form shall be sent by E-mail to both customer service centre -  VB-OK@norseagroup.com and Security 
(Emergency Response Centre) at maingate - Vestbase.security@norseagroup.com  
 
NorSea Vestbase customer service centre will confirm when quay is assigned. 
 

5.2. Waste handling 

If there is need to handle waste upon arrival, this must be specified on the pre arrival info and coordinated 
with the Customer Sevice Centre. (Reference to order form attached to waste plan for Vestbase Harbour 
item . 2.3). It must be specified type and numbers if NorSea Vestbase should supply waste skips. Waste 
skips and equipment to be removed prior vessel is leaving quay. If this is not organized, the costs of cleanup 
will be charged the vessel/agent.  
 
Regarding catering waste from internasjonal traffic this must be treated and handled as ñcategori 1ò waste. 
Ref. to Norwegian regulation No. 1254 regarding animal by-products not intended for human consumption 
(EU regulation nr. 1774/2002) and Norwegian regulation No. 1621 regarding official controls of compliance 
with legislation on feed, food and welfare of animals ... (EU regulation No. 882/2004) 
 
NOTE: If there should be detected any gas atmosphere on vessel prior arrival to NorSea Vestbase 
please follow the instruction in Appendix 4. 
 

5.3. HSE Safety Data Sheets ï marking 

If import of chemicals HSE datasheets must follow the products in order to be available for personnel prior 
handling or transportation. Correct class of hazard shall be on the product.   

 

mailto:VB-OK@norseagroup.com
http://www.vestbase.com/
mailto:VB-OK@norseagroup.com
mailto:Vestbase.security@norseagroup.com
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5.4. Hot work  

If hot work is to be performed on the quay side or onboard the vessel, this requires a hot work permit. This 
can be arranged through internet http://www.vestbase.com/naeringsparken/kart-oversikt/kart-varmt-arbeid-
skip. Contact Customer Service if there should be any questions.   

http://www.vestbase.com/naeringsparken/kart-oversikt/kart-varmt-arbeid-skip
http://www.vestbase.com/naeringsparken/kart-oversikt/kart-varmt-arbeid-skip
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6. Arriving at the quay 

6.1. Sailing instructions  

 

The seaward approach to NorSea Vestbase AS 
and NorSea Vestbase Averøy starts through  
The Bremsnesfjord. The fjord is relatively clean, 
and the shallow areas that can be dangerous for 
the voyage are marked.  
 
To arrive to NorSea Vestbase AS one must enter 
Bolgsvaet via Omsundet, from the Bremsnesfjord 
one keeps towards Innlandet with the Bolgfallet 
to the south, in the white sector of Vikanholmen. 
All shallows are marked.   
 
The area is ice-free all year round.  
 
Nautical Chart 35-36, 128, 308 and 454. 
Den Norske Los Bind 4, Kapittel 6 og 7 

 

6.2. Pilot Service  

Vessels en route to and from NorSea Vestbase AS port facilities are required to follow the pertaining 
regulations with reference to the use of a pilot in Norwegian waters. A copy of these regulations can be 
obtained from the pilot services and are otherwise available at http://kystverket.no/. 

 

6.3. Anchoring and waiting areas  

Kristiansund and Nordmøre Harbor Authority gives recommendations for approved anchoring areas address 
http://www.knhavn.no/ 
  

http://kystverket.no/
http://www.knhavn.no/
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7. Quay facilities and mooring 

7.1. General description of the quay facilities  

The quays are built on pilings and the fenders consist mainly of heavy machinery tires.  
Mooring bollards are located along all quays. (See attached drafts). In need of information about the quay, 
this can be found at: http://www.vestbase.com/naeringsparken/datanokkeltall 
Alternative fender system can be offered (Contact project department).  
 

7.2. Physical Limitations  

 Kristiansund Averøy 

 
Quay 

2 
Quay 

3 
Quay 

4 
Quay 

5 

Quay 
6Ø 
(E) 

Quay 
6V 
(W) 

Quay 
7 

Quay 
7Ø 
(E) 

Quay 
8 

Quay 
9 

Quay 
22 

Quay 
21 

Max depth at berth (LLV) 
ñLowest Low Waterò 

10,0 
m 

8,0 m 
10,0 
m 

10,0 
m 

10,0 
m 

10,0 
m 

7,3 m 9,0 m 
21,4 
m 

10,0 
m 

 
7,5 m 

16,0 
m 

Minimum recommendation 
Under Keel Clearance (UKC) 

0,5 m 0,5 m 0,5 m 0,5 m 0,5 m 0,5 m 0,5 m 0,5 m 0,5 m 0,5 m 0,5 m 0,5 m 

Gas hazards N/A N/A N/A N/A N/A N/A N/A N/A N/A YES N/A N/A 

Static electricity precautions  N/A N/A N/A N/A N/A N/A N/A N/A N/A YES N/A N/A 

 
UKC at 0,5m is only meant as a recommended value. In most cases it is the vesselôs Captain, along with the 
safety management system and internal company guidelines, who determinates this.  
 
There is no specific limitation in terms of maximum wave height or wind; such limits will greatly vary by type 
of vessel and gear. It will be up to the vesselôs Captain in cooperation with the terminal to do an evaluation 
and a risk analysis at every mooring situation. NorSea Vestbase may in certain circumstances refuse the 
arrival of vessels on the terms of bad weather conditions. 
 
There are no limits on a vessels length or width to arrive at NorSea Vestbase, but any given quay does not 
have the facilities for larger vessels that require mooring arrangements beyond the usual. In such cases, 
NorSea Vestbase must be notified ahead of time and a mooring plan along with limitations will be agreed 
upon separately.  
 
Fenders: The quays of NorSea Vestbase mainly use tires as fenders. This implies that there is no provided 
technical capacity or tolerances concerning the tires. All vessels must therefore berth/dock as parallel as 
possible while keeping a low speed (<0,3 knots) the last 5 meters before contact with the dock. There is a lot 
of friction in the tires, and this must be taken into consideration as to avoid any dangerous situations. 
Vessels with own, permanent fenders will make sure that these will not damage the fenders at the quay.  
Any damage to the quay or to the fenders must be reported immediately to the NorSea Vestbase Emergency 
Response Centre (ERC).  
 
In particular, attention must be paid to fender works on ro-ro ramp quays 4 and 5. These are wooden 
beacons (oak) set up to protect chain silos embedded in the quay. These do not tolerate shock, and there 
must be a good distance to the fender when moored to quay's 4 and 5. 

 

7.3. Tugboats  

There are no minimum requirements set for the use of tugboats operated through Kristiansund harbor 
authorities or NorSea Vestbase AS.  
Vessels over 140m ñLength Overallò(LOA) are expected to have an effective bow thruster and a rudder with 
a large deflection.  

http://www.vestbase.com/naeringsparken/datanokkeltall
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An alternative is a thruster at the stern or two propellers etc. Vessels that do not have both in good condition 
must consider a tugboat to be able to berth securely. It is the Captain on board who is responsible for the 
berthing taking place in a responsible manner.  
 
The port facilityôs requirements for towing vessels can be increased according to pilots, the vesselôs 
maneuvering ability and weather conditions.  
 
There is no general requirement for installing «Emergency Tow Off» wires (ETOPS or òfire wireò) for use in 
case of emergency towing the vessel from quayside. This is still a point on the ISGOTT checklist, but OCIMF 
recommend that this practice be put to an end. The vesselôs Captain must determinate if this is to be 
installed on their vessel.  

 

7.4. Mooring  

General guidelines for mooring: 

¶ Breast lines should be oriented as perpendicular as possible on the longitudinal centerline of the 
vessel, and placed as far aft/forward as possible.  

¶ Spring lines should be oriented as parallel as possible and on the longitudinal centerline of the 
vessel.  

¶ The mooring lines vertical angle should be kept to a minimum. 

¶ In general one should use mooring lines of the same size and type (material) for all lines. If this is not 
possible because of available equipment, all lines of equal ñserviceò i.e. breast lines, spring lines, 
bow/stern lines etc. should be of same size and type. For example, all spring lines could be of wire 
and all breast lines synthetic.  

¶ The mooring lines should be arranged so that all lines in the same ñserviceò are located about the 
same length between the vesselôs winch and the bollard ashore. Line elasticity varies directly with 
the length of the line and shorter lines will then receive more strain. 

 
 

Vessels berthed at NorSea Vestbase are required to use approved mooring personnel from land. (Security 
Norway - Fortøyning). Contact details for ordering of Mooring/Unmooring: 
 
Mobil:  +47 990 76 555  
E-mail:  fortoeyning@securitynorway.no 
 
Approved mooring personnel should be able to document knowledge about HSE on the base area, review 
relevant mooring processes, and document completion of risk analysis that is relevant for mooring.  
 
The method of communication should be agreed upon before mooring begins.  
  
The Captain is responsible for ensuring that the vessel is securely moored throughout the entire stay at 
NorSea Vestbase AS, and it is therefore the Captainôs responsibility to make sure that all the mooring lines 
are functioning and well tightened in case of a change in weather conditions.  
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An overview of all quays, including details considering dimensions, depth and available bollards are included 
as appendix to this òTerminal Information Bookletò and will also be available at www.vestbase.com   

 
If necessary (Demands from NorSea Vestbase, shipping/insurance companies, the government or the 
Captain) a mooring procedure will be prepared and approved by both parties before the arrival of vessels.  
NorSea Vestbase has, through their associates, the opportunity to make mooring analysis, as well as getting 
these certified if needed (typical for mooring of lager vessels FPSO, SemiSubmersible etc.).  

 

7.5. Vessels/access to land  

All berthed vessels must install an approved gangway with a safety net to ensure secure passage between 
vessel and land.  
Access to/from vessel is not allowed before an approved gangway is installed and secured. Ref § 9 of the 
òRegulations on safety etc. on passenger/cargo ships and barges.ò 
 
Important to risk assess where the gangway is set down on the quayside with regard to the activity to be 
performed during stay at NorSea Vestbase. Including whether one should bunker so that it is assessed 
whether landing is coming too close to the operation. This also including hose outlet, high pressure hoses 
and / or containing flammable liquid, etc. If there are any questions related to this, NorSea Vestbase unit bulk 
can be contacted. 

http://www.vestbase.com/
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8. Communication at the quay 

8.1. In general   

During the pre-mission dialogue, one must come to agreement concerning which system of communication 
is to be used primary, it is preferred that one uses portable VHF/UHF radios. A test must also be conducted 
to check if the connection is functioning.  
 
During bulk/bunker operations, the vesselôs representative must have access to the chosen communication 
device, and the crew involved is encouraged to carry out communication tests at minimum every hour.   
 
Identification by use of the vesselôs name should always be included when communicating to avoid 
misunderstandings. Quay identity should be NorSea Vestbase AS, as well as the quay number. For example 
for quay 5 will ñNorSea Vestbase quay 5ò be used as the callerôs identity.   

 

8.2. Ship/shore check prior bunker handling  

Prior to bunkering MGO, a representative from NorSea Vestbase will ask for a review and the signing of the 
Ship/Shore Safety Check List. (ISGOTT standard) 
 
The information in this checklist formalizes the cooperation between the vessel and the crew on land. There 
has to be a complete agreement on all relevant points before the operation can begin. Datasheets are 
available on demand and dangers associated with the handling of certain goods should be discussed prior to 
the beginning of the operation.  
 
The agreements made through this document or others are valid as long as the vessel is berthed/docked at 
NorSea Vestbase AS. Changes or exceptions must be made in writing.  
 
All points in the Ship/Shore Safety Check List must be continuously monitored, and the points must be 
formally checked at intervals that do not exceed four hours.  

  

8.3. Communication during cargo handling  

Maintaining communication throughout cargo handling is fundamental for a safe operation. If a 
situation should arise during the loading and unloading of goods, where requiring an emergency 
stop, one must notify using the UHF/VHF radio through the agreed frequency or through other 
agreed methods.  
 
In case of emergency in connection with bulk/bunker operation, all pumps must be stopped 
immediately. The continuation of the operation must not resume until all parties are in agreement.  
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9. The distribution of responsiblilities 

9.1. Jurisdiction  

Norway has signed a letter of intent for port state control, i.e. inspections of the terminal, as well as the 
vessels, might occur.  
The purpose of these inspections is to reveal if the vessels or the terminal meet all relevant 
national/international standards.  
 

9.2. Conditions for acceptance  

The vesselôs Captain is responsible for all vessel operations being conducted in accordance with 
government requirements, best practices and relevant standards such as NORSOK and ISGOTT.  
Vessel arrival, stay and departure must be approved of NorSea Vestbase AS and be ordered through the 
Logistics and Operasjon Center according to the current order routines.  
 

9.3. Distribution of responsibility  

The responsibility for a secure execution of operations while vessels are berthed at NorSea Vestbase AS lies 
with the vesselôs Captain and NorSea Vestbaseôs representative or the responsible representative of other 
companies operating on the quay.  
 
It is important to understand that secure work is best done with good cooperation, coordination and two-way 
communication between all involved. All operations must be conducted with mutual understanding. 
 
The vesselôs crew must be aware that the responsibility for loading and unloading/cargo handling on board 
the vessel lies solely with the shipôs Captain.  
The vesselôs personnel is responsible for operating valves and ensuring a safe connection between all 
transmission equipment and the vesselôs tanks/cargo hold.  
The vesselôs personnel must be aware that the responsibility for unloading products and/or eventual oil spills 
from the vessel lies with the Captain.  
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10. Bulk and bunkering operations 

10.1. In general   

All operations at NorSea NorSea Vestbaseôs quays must be conducted in accordance with current 
regulations and recommendations as it appears in relevant documents such as ISGOTT (International safety 
guide for oil tankers and terminalsò). Security zones for bunkering is normally 20 meters from the vessel and 
any other activity must be stopped unless otherwise agreed upon. Reference also to item 3.1 regarding 
responsibility regarding coordination of simultaneous and parallel activity. Need for barriers or guard to be 
evaluated as a part of the planning and risk assessment prior starting operation. 

10.2. Hose and couplings  

After completing mooring at NorSea NorSea Vestbaseôs terminals, vessels to prepare hoses for unloading. It 
is the vesselôs responsibility to conduct pressure tests of its own hoses in according to the ISGOTT standard. 
Certificates must be available for check before operation starts.  
The vesselôs crew is also responsible for laying out the hoses and making sure they are 
connected/disconnected in a safe manner.  
Personnel from NorSea Vestbase AS must ensure that the hoses are connect/disconnect on the land side.  
 
Normally, upon delivery, the terminalôs hoses are used, and the responsibility is the same when it comes to 
controlling the hoses as well as the responsibility on board.  

10.3. Bulk/bunkering speed 

Maximum speed during loading and unloading is determined before operation starts during the ñPre-mission 
dialogue.ò 
This speed must never exceed the lineôs/hoseôs maximum flow rate.  
Delivery speed should also be established prior to commencement and one must then take into account the 
need for measures when handling products that are defined as static accumulators.  
If the need arises, one also must come to agreement on the procedures for topping the tank on land and/or 
the vessel.  

10.4. Samples 

Unless an exception has been agreed upon, the vessel must report statistics showing the amount of product 
which is loaded/unloaded per hour, every hour. The terminal assists with comparative statistics from land.  
 
If large discrepancies occur, the operation must be stopped and the cause charted before resuming the 
operation. 
 

10.5. Environmental Criteria 

 Stop in crane 
operations  

Stop in 
loading/unloading 
operations  

Disconnecting 
hoses 

Abandoning the 
docks  
(In general)  

Wind velocity In accordance with 
the craneôs specific 
limitations, or what 
crane driver will 
accept 

22 m/s or 
according to the 
Captainôs orders 

24 m/s or 
according to the 
Captainôs orders  

28 m/s 
 
 
  

General The maximum limits above is just guidance as there always will be variations 
regarding type/size of load to be lifted and type/size of crane/vessel. It is advised that 
the captain and rep from Customer Service agree if there should be set any 
limitations in case weather forecast predict strong wind ï lightning etc.  
Mooring personnel or bunker personnel shall then be informed in order to be familiar 
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with any agreements made. Mooring personnel shall also communicate with vessel 
upon arrival in case there are any defects or limitations with quay facility.   

Lightening  All operations involving bulk/bunker operations must be stopped when there is a risk 
of lightening, despite any IG systems in place. Tank openings, ventilation systems 
and valves must be closed.    
 
Crane operations run according to the craneôs manuals and NorSea Vestbase 
procedures.   

Wave height  If waves create such large movement on board the vessel that the work can no longer 
continue at an acceptable level of security, the operation must be stopped and one 
must consider releasing the vessel from the dock.  

10.6. Emergency shutdown  

Emergency stop during delivery of MGO and methanol is done through a manual, electric, emergency stop 
switch, which is delivered from land to the vessel, and is operated by the vessel. This emergency switch 
activates a valve, which is located on the land tanks. If this is used, the responsible terminal must be notified 
immediately through UHF radio.  
Emergency stop for transfer of mud, base-oil, brine and solids take place through use of radio contact and 
manual valve operation.  

10.7. Secondary vessels ï Mooring alongside another vessel  

No vessel is permitted to lie on the outside of vessels and conduct activities without the prior approval of 
NorSea Vestbase Logistics and Operasjon Center.   
The transfer of cargo, bulk and bunkers between vessels (ship-to-ship) is not permitted at NorSea 
Vestbaseôs quays, or in close proximity to these quays.  
 
An application for an exemption of this provision must be submitted in writing to the NorSea Vestbase 
Logistics and Operasjon Center at least 72 hours prior the scheduled operation.  
The reason for application, as well as a risk analysis and risk reducing procedures for the operation must be 
clearly stated in the application.   
 

10.8. Drinking water (FW) 

Drinking water is provided at quay 2, 3, 4, 5, 6 east and west, 7, 7 east, 8 and quay 9. It is ordered through 
NorSea Vestbase Bulk/bunkers. If water samples are required this must be ordered in advance with 
specifications on the quality and quantity of said samples.  
 

10.9. Smoking and use of matches and lighters (open flames) 

Smoking and use of open fire around the NorSea Vestbase facilities is regulated by Norwegian law in 
addition to the rules laid down in the ISGOTT standards. All quays are marked with ñsmoking and use of 
open fire is prohibited.ò 
 
Violation of these rules could lead to interrupting operations and vessels will be forcibly removed from the 
quay. NorSea Vestbase AS reserves the right to prohibit smoking at any time, including the outdoor areas 
and on board vessels berthed at the quay.  
 

10.10. Portable electrical equipment, including the telephone  

Only approved EX equipment can be used during bunker operations in accordance with the ISGOTT 
standards.   
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11. Overview and information about the quays at NorSea Vestbase 

 
 
Overview map NorSea Vestbase 

 

 

  
 
 
Associated companies at NorSea Vestbase: 
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11.1. Overview available bulk/bunkers at quay  

 

Location NorSea Vestbase Averøy 

Product Quay 
2 

Quay 
3 

Quay 
4 

Quay 
5 

Quay 
6 W 

Quay 
6 E 

Quay 
7 

Quay 
7 E 

Quay 
8 

Quay 
9 

Quay 
20 

Quay 
21 

Water Y Y Y Y Y Y Y Y Y Y   

Gasoil  Y Y Y Y Y Y Y Y    

Bentonite      Y Y      

Barite      Y Y      

Brine     Y Y Y Y     

MEG     Y Y Y      

Mud     Y Y Y Y     

Methanol          Y   

LNG          Y   

Baseoil     Y Y Y Y     

Slop Y    Y Y Y Y     

Cement      Y Y      
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11.2. Overview and information quay 2  

 
 

 
 

General information quay 2: 
 

Depth 
v/llv 

Length 
quay 

Length to 
dolphin 

Height 
quay 

Direction 
quay 
(360o) 

Capacity 
on quay 

Fendering Parking 

10,0 m 60,0 m 25,0 m 
Nord 

K+2,56 176,4o UDL ï 
10,0 t/m2, 
PL 70,0 
t/m2 

Tires 1) See sign 

 
1) Other fendering can be supplied upon request (Contact Prosject Department ï NorSea Vestbase) 
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Power available at quay 2: 
 

16A/230V  
1-phase 

32A/400V 
3-phase+N 

63A/400V 
3-phase+N 

125A/400V 
3-phase+N 

250A/400V 
3-phase+N 

400A/400V 
3-phase+N 

2 ea 1 ea 3 ea 2 ea 1 ea 1 ea 

 
 
 

Available emergency equipment on dock:   
(NOTE: Pre-mission control point)  

Life ring, mobile rescue ladder, boat hook, absorbent 
materials, stretcher, woolen blanket, fire blanket and 
first aid kits. 

 
 
Seafloor contours quay 2 (Measured 2013) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  
















































